MARYLAND

HEALTHBENEFIT

EXXCHANGE

MHBE Plan Management Stakeholder Committee

July 11, 2024
2—-2:45p.m.
Virtual Meeting

Carrier Representation:

Aetna Maryland Physician’s Care
Carefirst Maryland Citizen’s Health Initiative
Kaiser Permanente

United Healthcare

Alpha Dental

Delta Dental

Dominion Dental

Welcome:
Members receipt of minutes from May 2024 PMSC was confirmed and minutes were approved

without edits.
Agenda:
Topic Member Comments

No comments or feedback from the
field to begin the meeting.




Plan Management Updates

The following updates were shared:

e Reminders/target dates were provided for plan certification
deliverables and key certification events.

e Changes to the plan shopping tile on MHC were confirmed. Key
changes include a change to the value plan indicator and the
separation of provider first and last name.

e Enroliment updates include:

1. Failure to reconcile process will resume during this year’s OE.
2. A proposed 834 code for the Loss of Medicaid SEP was shared
for carrier feedback.

Comments/Feedback from participants:

Carrier question — Can MHBE provide an impact list for those at risk
of losing APTC during FTR process?

MHBE response — An internal discussion will need to happen to
confirm if a list can be shared but its likely this request can be met
for the second recheck batch.

Carrier question — Can MHBE provide more information on the FTR
process, i.e. notices and any additional communication to
consumers.

MHBE response — Notices and additional communication have not
been finalized but we will share once they are.

Carriers question — Did the change to Loss of Medicaid SEP undergo
a comment period? Wouldn’'t a comment period be necessary as
this was initially introduced to the MHBE Board as a 90-day SEP?
MHBE response — We will confirm the comment period for the
change in SEP.

Carrier question — Is the implementation date for the Loss of MEC
SEP definite? The timeline will be tight to introduce a new 834
code.

Carrier question - Are additional changes to the provider directory
forthcoming?
MHBE response — Yes, additional changes are planned but these
won’t take place until 2025 and carriers will be engaged.



EDI/IT Presentation

Policy Updates

VSP Vision Plan Enroliment

Srija Vutukura provided the timeline for carrier testing and 2025
renewal batches. OE dates confirmed.

Comments/Feedback from participants:

Carrier question: Will the dates for catch up batches be provided to
carriers?
MHBE response — Yes, these dates will be provided to carriers.

An overview of the Value Plan workgroup was presented, including
the timeline, focus, and intended outcome.

No questions or comments.

Pooja Singh presented an update on enrollment numbers for VSP. A
breakdown of enrollment by county, age, and plan type was included.

No questions of comments.

No additional comments or questions to end the meeting.

Adjournment:

Meeting Adjourned 2:45 pm



