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Maryland Health 
Benefit Exchange 
Celebrates 10 Years 

Taking Steps Forward

Communities who historically lacked health coverage 
have made substantial gains.

Uninsured Rate 
2011 to 2019
All Marylanders

12% to 6%
Black Marylanders

12.2% to 5.8%
Hispanic Marylanders

31.4% to 21.4%
Young Adult Marylanders

21% to 12%

Making Coverage Affordable 

An innovative state reinsurance program has helped drive down 
monthly premiums by more than 30% during the past three years.

“I have often said that voting for the 
Affordable Care Act was the most important 
vote of my career. … We enshrined into 
the law that all Americans have the right to 
accessible, affordable health insurance 
coverage … (and ended) legalized 
discrimination against approximately 
130 million people in the United States 
with preexisting conditions.”

– Rep. Elijah Cummings

Since the Maryland Health Benefit Exchange began, we have served 
more than 1 million Marylanders. Let’s celebrate 10 years of progress, 
together. This could not be possible without your support and 
dedication. Thank you! 

Watch the Maryland Health Benefit Exchange 
10th anniversary celebration

Thank You! 

Gov. Larry Hogan congratulates Maryland Health 
Benefit Exchange on 10-year anniversary

Watch Governor Hogan's remarks

Maryland Health Connection is one of the few marketplaces 
in the nation where consumers can complete enrollment on 
their mobile device.

With the help of robotic process automation, 
98% of Medicaid applicants are processed 
within 24 hours. This is twice the national average.  

Increasing Access Through Technology  

Nearly 
half-million 
downloads of 
Enroll MHC 
mobile app

AI chatbot 
available 
to answer 
consumer 
questions

500,000
in Maryland are insured due to the ACA

120,000+ 
in private plans with 
financial help

380,000+ 
in Medicaid thanks 
to expansion

94% of Marylanders are insured; one of the highest rates in the nation.

Getting Marylanders Covered

Helping Consumers Get Covered

consumer support contacts a year
1 million+

trained and certified experts
800+

All Marylanders

12%

6%

https://fb.watch/716n3T4Nx_/
https://www.facebook.com/watch/live/?v=1198377113919459&ref=watch_permalink
https://www.youtube.com/watch?app=desktop&v=6KxRuwvw0mg
https://www.youtube.com/watch?app=desktop&v=6KxRuwvw0mg
https://fb.watch/716n3T4Nx_/
https://www.youtube.com/watch?app=desktop&v=6KxRuwvw0mg



