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Infrastructure

Support Functions
|

Procurement Compliance Reporting
= Software = External Audits = |T Budget, Vendor / = Mandatory
= Personnel = V&V Contract Management » |nternal

= |APD = External

Exchange Solutions
HBX Platforms Health Benefit Exchange (HBX) Salesforce

= Web =  Consumer Portal = CRM

= Mobile =  Worker Portal = LMS
= |OS = Broker Portal = |nternal Apps 3
= Android = Marketing Portal
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Release 24.0 (09/28)

* OE 2019 Landing
Page, Ul Updates

* Consumer portal | F-----------------

Account E MHC OE6 Hours E
Management '\ Sam-lam
Redesign i 20HrsDaily

* Marketing Portal

) chatbot (09/21)
|

Release 22.0
(05/25) Release 23.0 (07/27)
* Portal and User * MCO Auto
Role Redesign assignment Changes
* Income Page * Producer Tango
Redesign simplification process
* UX/Mobile * 834 Re-design
Revamp * UX/Mobile Revamp
|SI!R 6.0/ |SFR7.0]

SFR8.0] [SFR9.0| [SFR10.0

4 4 4
Release 22.1 Release 23.1 Open Enrollment Activities
(06/29) (08/31) Plan Validation & Upload = 9/15-9/29
Anonymous Browsing - 10/03
Auto-renewals - 9/29-10/07
Key Salesforce Enhancements OE Readiness Tasks - 9/1-10/15
SFR 7.0 - Computer Telephony Integration (CTI) Command Center - 10/01-10/15
SFR 9.0 - Learning Management System (LMS) Phase 2 QHP catch-up Renewals > 10/27, 11/15
Post-OE Tasks 2> 12/17-12/21
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IT command Center

Hosted at MHBE, Monitors System Performance and Task Force for Rapid Response

Infrastructure & System Operations

More automation in build, deployment, batches and overall system monitoring functions

Applications & Testing

Applications Tuning, OE Enhancements and Fixes
Load Testing, OE Time-travel Testing, OE Day 1 Validation

Carrier Management

Data Reconciliation
QHP & Dental Auto-Renewals

Reporting
CMS Daily/Weekly Reports and touch-point calls
Executive and Stakeholder Reports

BR BN
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Identity & Access Management
SailPoint re-design for efficient recertification. Integration of Brokers and
Learning Management System (LMS) users with HBX for Single Sign-On.

Rigorous Test Strategy
Increased test coverage of HBX CP and WP applications and Load
Testing of HBX and Salesforce CRM Search and Chabot functions.

Akamai Revamp
Enhanced Akamai Maintenance Page Logic and Akamai Waiting Room
alerting mechanism. Revamped Incident Response process.

Infrastructure Oversight
Revamped Capacity Plan and Disaster Recovery testing.

Enhanced Security
Deployed Cisco IPS/IDS, FortiNet & McAfee Data Loss Prevention (DLP),
and FortiAnalyzer for enhanced Firewall Reporting.




