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Welcome & Introductions — John Pierre Cardenas, Manager, Individual and Small Group Marketplace
Programs

Meeting minutes approved

There was a motion to approve the meeting minutes from January by John Fleig, of United Healthcare,
and seconded by Sandy Walters of Kelly & Associates Insurance Group.

Feedback from the field
No feedback was received from committee members.
Membership Changes

John Pierre shared with the committee that the 2017 Plan Management Stakeholder Committee roster
would be posted to the website.

Open Enrollment Wrap-Up - John Pierre Cardenas, Manager, Individual and Small Group Marketplace
Programs

John Pierre shared the following facts and figures with the committee:

e Total number of QHP enrollments 153,637

e Total number of SADP enrollments 51,218

e The most enrollments came from Montgomery County followed by Prince Georges County
e Market share by carrier: CareFirst = 64%, Kaiser = 35%, Cigna = 1%

e The use of the new mobile application was strong and exceeded expectations

Supplemental Maryland Reinsurance Program (SMRP) - John Pierre Cardenas, Manager, Individual and
Small Group Marketplace Programs

John Pierre shared the following regarding 2016 SMRP :

e QOperational guidance on the 2016 SMRP will be released February 17, 2017;
e The timeline that was used for 2015 will be followed;
e Total reinsurance amounts will be included in the guidance.

Carrier Testing — Technology Migration - John Pierre Cardenas, Manager, Individual and Small Group
Marketplace Programs

The following was shared with the committee:

e Regression testing and renewals testing schedules



e MHBE will provide scenarios to carriers by 2/17/17 for review and feedback
e Carriers will need to provide feedback by 2/24/17

Plan Management Stakeholder Committee and other meeting schedule

John Pierre asked the committee members to volunteer their locations for forthcoming 2017 meetings.
John Fleig volunteered to have United Healthcare host the March meeting in Rockville.

Other meetings that will be forthcoming was explained:

Standardized Benefit Design Work Group - John Pierre Cardenas, Manager, Individual and Small Group
Marketplace Programs

John Pierre explained to the committee that a work group would be formed to assist with the creation
of Standardized Benefit Design. Committee members were informed that applications for those
interested in participating would be available on MHBE’s website by February 3.

Issuer’s deliverables/MHBE action items

e February 3, 2017, MHBE will post nominations application for the Standardized Benefit Design
Work Group on the website

e February 16,2017, MHBE will hold a Renewal Debriefing and Review with Issuers

e February 17,2017, MHBE will release Operational guidance on the 2016 SMRP

e February 17,2017, MHBE will provide testing scenarios to carriers for review and feedback

e February 24, 2017, Issuers must provide feedback to MHBE on testing scenarios

e February 24,2017, MHBE will provided information packets and notification to work group
participants



