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MEDIA RELEASE          
 

NEW MOBILE APP, REDESIGNED WEBSITE 
TO IMPROVE CONSUMER EXPERIENCE ON 

MARYLAND HEALTH CONNECTION 

OTHER CONSUMER SERVICE IMPROVEMENTS FOR OPEN 
ENROLLMENT BEGINNING NOV. 1 FOR 2017 COVERAGE YEAR 

 

 

BALTIMORE (SEPT. 19, 2016) – Maryland Health Benefit Exchange (MHBE) has 
introduced a new mobile app for the upcoming open enrollment that will allow 
Marylanders to enroll in coverage on Maryland Health 
Connection directly from their smartphone or tablet. 

 
The “Enroll MHC” app is available free in the App Store 
(iOS) and the Google Play Store (Android). The app 
allows consumers to apply, compare prices and ratings 
of various plans, log in to view their notices and even 
upload documents for verification if needed through 
the camera on their device. The app will indicate 
preliminary eligibility for federal tax credits and cost-
sharing for private plans offered on the state’s health 
insurance marketplace, as well as eligibility for 
Medicaid and the Maryland Children's Health Program 
(MCHP). 
 
Full application features will be available by late 
October on the mobile app. It is tied directly to the 
application on MarylandHealthConnection.gov so any change made on the website 
will register on the mobile application and vice versa. The mobile application is fully 
secured by the infrastructure of the existing system. The app currently includes 
2016 plans. It will be loaded with 2017 plans for price-shopping in early October 
before enrollment opens on Nov. 1. Dec. 15 is the deadline for 2017 coverage to 
begin on Jan. 1, 2017. Open enrollment for 2017 coverage will end Jan. 31. 
Enrollment in Medicaid for those eligible is year-round.  

 

https://www.marylandhealthconnection.gov/
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“We’re thrilled that hundreds of thousands of Marylanders have found coverage 
through Maryland Health Connection. And we expect the app to help more people 
enroll or re-enroll, especially those who rely heavily on smartphones for online 
access. More than one-third of visitors to our website were on mobile devices,” said 
Carolyn Quattrocki, executive director of the Maryland Health Benefit Exchange, 
which operates Maryland Health Connection. “We hope the improvements we’re 
making online and throughout our consumer assistance operation help even more 
families connect with affordable coverage for their peace of mind.” 

 
The Maryland Department of Health and Mental Hygiene (DHMH) is providing 
funding for maintenance of the mobile app in 2017, which will serve enrollees in 
both Medicaid and private health insurance plans. 

 

WEBSITE REDESIGN 

The website MarylandHealthConnection.gov will feature a new look and more user-
friendly navigation to help consumers enroll 
more easily.  The redesign project, which will 
launch in early October, began last February 
following consumer research that MHBE 
conducted toward the end of 2016 open 
enrollment. The live “user experience” 
testing revealed that certain terms and steps 
presented obstacles, such as reporting 
“household” size  to determine financial 
assistance. The website also provides simpler 
language and better directions to expedite 
the enrollment process. 

### 
 
About the Maryland Health Benefit 
Exchange: The Maryland Health Benefit 
Exchange (MHBE) is a public corporation and 
independent unit of state government. It 
administers the state-based health insurance marketplace, Maryland Health 
Connection. More than 1 million people – one of every six Marylanders – receive 
health coverage through Maryland Health Connection. 
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Betsy Charlow, Deputy Director of Marketing and Web Strategies 
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