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MHBE Implementation Advisory Committee 

August 20, 2015 
Meeting Minutes 

201 E. Baltimore Street, Suite 630 
Baltimore, MD  21202   
1:00p.m to 3:00p.m  

  

 

 

Welcomes & Introductions 

 

Michele Eberle, MHBE, welcomed the committee to the meeting. A motion was made to 

approve the EIAC minutes from the July 16, 2015 meeting.  The motion was seconded and 

approved.   

 

 

Medicaid / QHP churn presentation  
 

Heather Forsyth, MHBE, presented on Medicaid/QHP churn.  Churning is the process of 

transitioning eligibility between Medicaid and Qualified Health Plans. A 2013 Hilltop Institute 

study estimates approximately 33% of Maryland Medicaid enrollees will experience a transition 

during a 12-month time period.  Nationally, 35% of households with income below 200% of FPL 

are estimated to have at least one income-related transition in a 6-month period; 50% do so 

within a 12-month period.  Contributions to churning include overlapping FPL numbers, 

overlapping eligibility periods, and non-income eligibility qualifiers such as age or immigration 

status.   

 

In an estimated 80% of those gaining medical assistance coverage due to pregnancy, FPL limits 

are greater and the new child is counted in the household size. From QHP to Medical Assistance, 

the expecting mom has right to stay with her current provider.   

 

 Lower income households are less likely to understand insurance terms, billing, co-pays, etc.  

The gap from Medical Assistance to a QHP is large step compared to other steps taken up the 

FPL ladder.   
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Plan Management Update-  

 

J.P Cardenas presented the plan management update.  He presented the reconciliation schedule. 

The Exchange and carrier will work together to resolve any discrepancies and to reduce the 

volume of business errors. To resolve any discrepancies, dependency on carrier’s turn-around 

time and correcting the errors on their end will play a very important role. Carriers are expected 

to process enrollment transactions in the order received and send the report in 5 business days. 

The Exchange will respond to discrepancies usually in 7 business days of receiving the report.  

 

 

It is crucial that carriers stick to the document effective date. Files processed by the Exchange 

will be reconciled against the 999 records and will require coordination with carriers to work. 

The Exchange will send the monthly reconciliation file to the Carriers. Errors and reconciliation 

Discrepancies will be shared between the Carriers and the Exchange.   

 

Timelines for plan management include September 1-4 validation of UAT, Sept 7 carrier sign 

off, and Sept. 12th migrate into production.   Items due are Third Party Payer Policies –MADAP; 

Renewal Letters/Invoice Template/Invoice Envelope; and member level reporting information.   

 

 

MBX release 

 

Zoe Patterson presented the release schedule.  The release date for 6.1 is 8/28/2015.  This release 

will include 2016 CCIIO Plan Template updates, associating minimum premium with elective 

abortion coverage; special enrollment questions not appearing in change reporting application; 

fixes for incorrect eligibility determinations for valid immigrants; Addition of an ITIN field to 

application; SSN validation rules; Adding a plan type filter to plan shopping; Addition of social 

media sharing buttons; addition of ‘next steps’ page at end of completed application; and security 

updates.   

 

Release 7.1 is scheduled for 10/9/2015.  This release includes 834 fixes. It also includes the 

addition of a voter registration link to application; demographic changes; an update valid HBX 

zip codes to include MD residents with zip codes of neighboring states. It will provide ability to 

change plans during open enrollment; contain 1095-A corrections; and have provide 

performance and security enhancements.   Enhancements include dental coverage 

implementation.   

 

SHOP Updates 

 

Betty Vassilaros, MHBE, gave a SHOP update.  There are 100 groups enrolled. There are 497 

employees enrolled. The number of Employees and Dependents Enrolled is 698.   
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The MHBE Board extended the GMMB marketing contract. Maryland has received an award 

which the Chief Information Officer will accept on behalf of MHBE.   

 

Chris Yeiser, MHBE, discussed the Broker Assistance Transfer Program.  There will be 25 

brokers selected for program. The intent is to create a pilot and to determine if it will be 

successful. He discussed BATPhone.  

 

 

Public Comments 

 

There were no public comments.  

 

The meeting was adjourned.  

 

 


