
  

 
 

Request for Application MDM0031012771 

Applicant’s Questions for WEB-Based Entities Pilot Program  

 

1.  Required Content of Application Proposal, iii. How would you comply with 
requirements in the following areas, which include those (a) developed by the 
Committee… 
The question we have is that we are currently bound by the requirements as established 
by CMS. What additional requirements have been developed by the Committee? Do you 
have any requirements that conflict or supersede those from the original CMS WBE 
agreement? 
 
Answer: An Applicant must comply with the requirements of 45 C.F.R. §155.220(c) and 
(d) and additional sub regulatory guidance issued by CCIIO, such as the "Health 
Insurance Marketplace Guidance: Role of Agents, Brokers, and Web-brokers in Health 
Insurance Marketplaces."  One of the decisions of the Committee was that such federal 
regulations and sub regulatory guidance should apply whether the rules contained therein 
were specifically directed at state-based Exchanges or Federally-Facilitated 
Exchanges.  Further, the Committee specifically noted that a WBE must:   

 Meet all federal WBE requirements regarding advertising, steering, financial 
incentives, compensation and quality ratings; 
 Be prohibited from remarketing to consumers; 
 Meet Exchange language and accessibility standards; 
 Refer Medicaid eligible individuals and families with Medicaid eligible 
members to the Maryland Health Connection; 
 Meet rigorous security and privacy rules; 
 Clearly explain the implications of using all one’s APTC; 
 Provide the same quality information as the Maryland Health Connection; 
 Provide Health Information Exchange provider data; 
 Have all employees who assist with plan selection be licensed and 
authorized in Maryland; and 
 Meet MHBE rules on plan presentment.  

2.    Workflow clarification:     Within the existing WBE detail from the FFM, subsidies and 
eligibility are retrieved from the FFM and returned to the WBE site, with all calculations 
and source of truth remaining with the Marketplace or Exchange. Is that the same model 
envisioned with MHBE? 
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Answer: The Maryland model is unique.  According to the model set forth in the 
RFA, an Applicant will permit a single individual to complete an eligibility 
application provided by MHBE.  Based on the information provided in the 
application, the individual is either referred to MarylandHealthConnection.Gov for 
Medicaid, provided an estimated Advanced Premium Tax Credit (APTC) 
or preliminarily determined ineligible for APTC.  If an individual is likely APTC 
eligible they will be able to make a preliminary selection of a Qualified Health Plan 
(QHP) based on the estimated APTC.  The WBE must then send the application, 
estimated APTC and preliminary plan selection to MHBE for verification, 
processing and enrollment.            

 
3. I am very interested working on this bid proposal and wanted to understand the 
beginning steps of how to proceed. Do you have an outline of how we can be a vendor 
and proceed to bid on this solicitation? 
 
Answer: An Applicant submitting an application for this Request for Application must be 
capable of meeting the Minimum Qualifications stated in Section 2.E in the Scope of Work 
under Minimum Qualifications. The Applicant shall submit an application in compliance to 
Section 3 Proposal Format. 
 
 
 


